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1. Tong quan

1.1. Giéi thiéu

Chung tdi trién khai Chinh sach nay dé dam bao rang méi khiéu nai déu dwoc gidi quyét mét cach

nhét quan, cdng bang va hop ly khi ban bay té sw khéng hai ldng ctia minh.

Quan ly va giai quyét céc khiéu nai ctia khach hang lam tang thém gia tri cho cach thirc hoat déng

cla chang t6i, vi diéu nay cho phép ching téi:

= cai thién hé théng va quy trinh kinh doanh, san pham va dich vy, tat ca déu tich hop trong viéc
cung cép nhirng gi quan trong cho khach hang cta ching toi;

»  xac dinh s ¢6 tiém a&n trong qua trinh, van dé, sw cb, vi pham phéap luat; va

» giam thiéu rdi ro cta cac van dé mang tinh hé théng.

Tai liéu nay dwa ra chinh sach cua ching téi nham giai quyét cac khiéu nai nhan dwoc tir khach

hang va nhirng nguoi khac da diéu kién dé khiéu nai nhw duwgc néu trong Hwéng dan Quy dinh 271
(RG 271) ctia Uy ban Chirng khoan va Bau tw Uc (ASIC).

1.2. Pham vi va ap dung

Chinh sach nay 4p dung cho Insignia Financial Ltd (IFL) va cac cbéng ty con cling nhw cac co quan
lién quan cla no, bao gédm céc T chirc Puoc Diéu tiét bdi APRA (ARE), Té chirc Chiu Trach
nhiém (RE), Dich vu Tai chinh Uc (AFS) c6 Gidy Phép (goi chung la 'IFL' ho&c ' Insignia’ trong
Chinh sach nay). Khi mét té chirc cu thé &p dung Chinh sach nay (vi du nhw mét td chirc dwoc
diéu tiét bdi ASIC hodc APRA ) thi cac tham chiéu dén IFL ho&c Insignia dwoc coi la tham chiéu
dén té chire do.

T4t ca nhan vién, bao gém nhan vién théi vy, tam théi va nhan vién hop déng ciing nhw cac giam
dbc didu hanh va khéng diéu hanh, bat ky thanh vién hdi déng quan tri déc 1ap nao khéng phai la
giam déc va bat ky bén thi ba nao thay mat cho tap doan (dwoc goi chung |a 'nguwdi cla chang toi'
trong Chinh sach nay) phai tuan tha Chinh sach nay.

[Lwu y cho ngwdi danh gia: phan nay da dwoc stra dbi dé ap dung céach tiép can mau Tap doan
(Group)]

2. Khiéu nai la gi?

Theo RG 271 va Tiéu chuan Uc/New Zealand 1SO 10002-2014, khiéu nai dwoc dinh nghia la:

Biéu hién cta sw khéng hai long:

» ddi v&i, hodc vé, Insignia;

» lién quan dén céc san pham, dich vy, nhan vién cda Insignia hodc viéc x& ly khiéu nai; va

» khi phan héi hoac giai phap dwoc mong doi rd rang hodc ngam dinh hodc dwoc yéu cau vé mét

phap ly.
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3. Quy trinh khiéu nai

Bay to su khéng hai long vai
Insignia

|

. M@&i quan ngai cia ngudi khiéu Khén
Co nai cé duoc gidi quyét khéng? g

Khi€u nai dwgc néu lén
chinh thire

Khiéu nai dugc néu lén cho

muc dich phan hdi va bdo cdo

Ngudi quan ly ho so
duoc phan cong giai

quyét khi€u nai. Bat dau
diéu tra

Gilt lién hé véi nguoi
khiéu nai khi tién
hanh s viéc

Dua ra giai phap. Nguoi
’7 khi€u nai c6 hai long véi két
qua khéng?
Co

|
Khong

Van dé duogc glri
dén AFCA dé xem

xét doc lap

v

L » Ké&tthuc Qudtrinh
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4.

Nguyén tac xt Iy khiéu nai

Pé dat duoc trai nghiém khach hang tich cuc, chung téi ddm bao rang md hinh kinh doanh vé giai
quyét khiéu nai dworc toi wu hdéa nham duy tri cac nguyén tac sau:

5.

Chuing t6i c6 thé dé nhan biét va tiép can véi ban va cac khiéu nai cé thé dwoc gl dé dang qua
nhiéu kénh.

Chung t6i s& cung cap quy trinh gidi quyét khiéu nai mién phi.

Chuing t&i mong muén gidi quyét cac khiéu nai ngay trong 1an tiép xtc dau tién khi ban bay té sw
khéng hai Iong ctia minh.

Tt ca cac khiéu nai dwoc ndm bat mot cach nhét quan, ngay ca & lan tiép xic dau tién voi
chung toi khi gidi quyét chung. Diéu nay gitp chung t6i cai thién hé thdng, quy trinh, sdn pham
va dich vu ctia minh.

Chuing t6i Idng nghe ban va thuc hién cac buéc dé giai quyét nhanh nhét cé thé.

Chung t6i ludn tim cach gidi quyét van dé dé ban hai long khi cé thé. Néu khong thé déng y véi
gidi phap, chung t6i sé giai thich rd rang lap trwdng clia minh va dwa ra cac phwong an giai
quyét van dé.

Trach nhiém gidi quyét khiéu nai sé dwoc trao cho nhan vién khong lién quan dén van dé nay
nham duy tri tinh doc 1ap va céng bang cla viéc diéu tra va giai quyét khiéu nai.

Cach giao tiép cta chung t6i don gian va dé hiéu; chung téi st dung nhiéu kénh.

Céc xu hwéng khiéu nai dwoc bao cdo mét cach minh bach va thuworng xuyén cho Nhom diéu
hanh, Héi dong Insignia va Cac Uy ban lién quan dé& dadm béo tinh minh bach trong toan td chrc.
Caéc khiéu nai dwoc giri dén co quan giai quyét tranh chip bén ngoai (EDR) (chang han nhuw Co
quan Khiéu nai Tai chinh Uc) dwoc quan ly riéng biét theo quy trinh giéi quyét tranh chap néi bo
(IDR) cho phép danh gia doc lap két qua IDR.

Ai c6 thé khiéu nai?

Khiéu nai c6 thé tir cac khach hang, dai dién dwoc Gy quyén cla ho va cac bén lién quan khac.

Chung t’c”)i sé khong loai trir cac khjé’u nai nhan dwoc tir cac bén thr ba va chuing toi sfe chép nhan
cac khieu nai ttr nhirng ngwdi khiéu nai nhw dwoc dinh nghia trong RG 271 (& muc toi thiéu).

Chiing c6 thé bao gdm (va khéng gi6i han dén):

chu tai khoan hién tai » nguwoi thi hanh di chdc vé di san
chu tai khoan ci = dai dién hop phap
cb véan tai chinh dwoc chi dinh ctia khach » bén thir ba dwoc Gy quyén

hang hoac dai dién dwoc Uy quyén - nguoi thy hudng qui huu béng

nguoi thu huong dy thac »  ngudi dwoc Oy thac cla quy hwu bdng tw

chl nhan cda thanh vién tro cdp hwu bdng quan

Néu ban mubn biét thém théng tin vé viéc ai cé thé khiéu nai, vui long lién hé véi chung toi.
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6. Khiéu nai

C6 thé khiéu nai trwc tuyén, qua dién thoai, email hodc bang van ban.

bién thoai - cac
ngay trong tuan,
ttr 8 gio 30 sang

dén 6 gio 30
chieu (gior Bong
bo)

Trang mang

ANZ Smart Choice
Super and Pension

13 12 87 (hoac
+61 2 9234 6112
tlr nwéc ngoai)

ANZ Superannuation

and Investment (Hwu

bdng va Bau tw ANZ),
vi du;

ANZ Super Advantage,
ANZ OneAnswer Super,
Pension & Investments

13 38 63 (hoac
+61 2 4224 1299
tlr nwéc ngoai)

OnePath
superannuation and
Investments (hwu béng
va dau tw OnePath ), vi
du: OneAnswer
OneAnswer Frontier
Super, Pension and
Investments & Integra
Super

133 665 (hoac +61
2 4224 1335 twr
nwéc ngoai)

superfeedback@ioof.
com.au

https://onepathsuperi
nvest.com.au/about-
us/feedback

Complaints Team
GPO Box 5306
Sydney NSW 2001

Oasis Wrap

vi du: Voyage, Mentor,
Matrix, Wealthtrac &
Dominion

1800 893 141
(hoac +61 2 8245
4493 tir nwéc
ngoai)

service@wrapinvest.
com.au

http://www.oasisasset
.com.au/Contactus

Oasis Wrap
GPO Box 3154
Sydney NSW 2001

IOOF

vi du; IOOF Employer
Super, IOOF Pension,
IOOF Personal Super,
IOOF Essential Super,
eXpand Super, IOOF
Essential pension,
eXpand Pension

1800 913 118
(hoac

+6 1 3 8614 4967
tr nwédc ngoai)

clientfirst@ioof.com.au

https:/iww.ioof.com.
au/contact-us

IOOF Client First
GPO Box 264
Melbourne VIC 3001

Tw van vé Khiéu nai

(Tham khao phan 11 dé
biét danh sach AFSL)

1800 271 147

advicecomplaints@io
of.com.au

https:/iwww.ioof.com.
au/contact-us

IOOF Advice
Complaints

Level 3/30 Hickson
Rd, Millers Point
NSW 2000
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Australian Executor

Trustees (Nguoi dwgc
Uy thac Chap hanh Uc)

1800 254 180

aetclientservices@ae
tlimited.com.au

https:/mww.aetlimite
d.com.au/contact-
us#complaint

Customer Care AET,
GPO Box 546,

Adelaide SA 5001

Khiéu nai v& Quyén
riéng tw

1800 913 118

Privacy.Officer@ioof.
com.au

https:/iwww.ioof.com.
au/contact-us

Privacy Officer
IOOF
GPO Box 264
Melbourne VIC 3001

C6 dong cua Insignia

Pién thoai: 1300
552 203 (chi & Uc)

Insignia@boardrooml
imited.com.au

http://www.boardroo
mlimited.com.au

Boardroom Pty
Limited
Level 12, Grosvenor
Place
225 George Street
Sydney NSW 2000

MLC MasterKey
MasterKeySuper

Pension Fundamentals;

- MasterKey Business
and Personal Super

(Tro' c&p Doanh nghiép
va Ca nhan MasterKey)

- MasterKey Term
Allocated Pension (Tro
cap Huu tri Phan bd
theo Thoi han
MasterKey)

- MasterKey Investment

Service Fundamentals
(Céac Nguyén tac Co
ban vé Dich wu Dau tw
MasterKey)

Dich w dau tw
MasterKey

132 652

(Sé dé goi tlr nwée
ngoai +61 3 8634
4721)

complaints@mlc.com
.au

mic.com.au/complaint

GPO Box 4341,
Melbourne, Vic, 3001

MLC Navigator/Wrap
Superannuation and
Investment (Hwu béng
va Bau tw MLC
Navigator/Wrap), v.d.

Ké hoach Hwu bdng
MLC Navigator/Wrap;

Ké hoach Hwu tri MLC
Navigator/Wrap

132 652

(Sb dé goi tlr nwée
ngoai +61 3 8634
4721)

complaints@mlc.com
.au

mlc.com.au/complaint

GPO Box 4341,
Melbourne, Vic, 3001
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Ké hoach dau tw MLC
Navigator/Wrap

MLC Separately
Managed Account (Tai
khoan Quan ly Riéng
biét MLC)

Plum

1300 55 7586

complaints@mlc.com
.au

plum.com.au/complai
nts

GPO Box 4341,
Melbourne, Vic, 3001

(S6 dé goi tlr nwéc
ngoai +61 3 9222
4800)

- Plum Corporate Super
(bao gébm DB va Luong
hwu Dya trén Tai
khoan)

- Plum Personal Plan
(Ké hoach Ca nhan
Plum) (gilr lai)

- Plum Retirement
Income (Thu nhap Hwu
tri Plum)

- Plum Insurance Only
(Chi danh cho Bao hiém

Plum)

Ké hoach Dau tv va
Hwu béng chi tiét

1300 852 933

complaints@investinf
o.com.au

investinfo.com.au/blu
eprint

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Dau tw va
Hwu béng DPM

1300 367 236

complaints@investinf
0.com.au

investinfo.com.au/dp
m

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Dau tw va
Hwu béng Enevita

1300 852 966

complaints@investinf
0.com.au

investinfo.com.au/en
evita

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Pau tw va
Hwu bdng FC One

1300 853 244

complaints@investinf
o.com.au

investinfo.com.au/fco
ne

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Dau tw va
Hwu béng
PremiumChoice

1300 880 054

complaints@investinf
o.com.au

investinfo.com.au/pre
miumchoice

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Bau tw va

Hwu bdng Portfoliofocus

1300 769 613

complaints@investinf
o.com.au

investinfo.com.au/por
tfoliofocus

GPO Box 4341,
Melbourne, Vic, 3001

Ké hoach Bau tw va
Hwu bdng St Andrew

1300 769 815

complaints@investinf
o.com.au

investinfo.com.au/sta
ndrews

GPO Box 4341,
Melbourne, Vic, 3001

Giam dbc Dau tw
(Antares Equities)

Céc ngay trong
tuan 8:30 sang dén
5:30 chiéu (AEST)

1300 738 355

client.services@mica
m.com.au

mlcam.com.au/terms-
and-conditions

Level 5, 105 Miller
Street, North Sydney
NSW 2060, Australia
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Giam déc Dau tw (Vén

C6 phan Tw nhan MLC,

Céac ngay trong
tuan 8:30 sang dén

client.services@mlca
m.com.au

mlcam.com.au/terms-

and-conditions

Level 5, 105 Miller
Street, North Sydney

Thu nhap C6 dinh
Antares)

5:30 chiéu (AEST)
1300 738 355

NSW 2060, Australia

Xin lwu y, cac khiéu nai lién quan dén yéu cau bao hiém déi vai tirng san phdm & trén ciing nén
dwoc chuyén dén cac dau mai lién hé & trén.

Céc khiéu nai dworc thyc hién trén kénh truyén théng xa hoi hoac tai khoan thuéc s& hiru hodc kiém
soat ctia cong ty tai chinh la chl de cua bai dang, trong do tac gia c6 thé duoc nhan dang va co the
lién hé sé tuan theo quy trinh IDR. Khi nép don khiéu nai, viéc cung cap cac théng tin sau sé giup
ching t6i tra 1&i va diéu tra khiéu nai cia ban mét cach kip thoi:
= Tén (ban c6 thé 4n danh hodc sir dung bat danh, vui ldng xem phan 6.2).
= Chi tiét lién hé va phwong thirc lién hé wu tién cha ban (dién thoai, email, v.v.); va
= Théng tin chi tiét vé khiéu nai hodc van dé bao gébm:

- dich vu hodc san pham;

- sb tai khoan ho&c tham chiéu khach hang cla ban, néu cé;

- mé td mdi quan ngai cta ban;

- bét ky théng tin ndo ban tin rang sé& gilp chang téi hiéu va diéu tra thém vé khiéu nai cua
ban; va

- chi tiét vé két qua ban mong mudn dat dwoc hodc cach tot nhat ching toi co thé gidi quyét y
kien phan hoi cua ban.

Dé bao vé quyén riéng tw cha ban, khi khiéu nai qua mang x& héi, vui long cung cép théng tin ca
nhan clia ban theo cach an toan, chang han nhw tin nhan riéng khéng qua déng tai céng khai.

6.1. HO tror khiéu nai

Chung t6i 1am viéc voi mét s6 dich vu ho tro dé gilp cac khach hang khuyét tat hoac dé bi ton
thwong néu Ién moi quan ngai cda ho.

* Néu khéng néi dworc tiéng Anh va ban muén khiéu nai;

- Chung t6i c6 thé sap xép thong dich vién dé hé trg ban trong viéc ndp va quan ly khiéu nai,
tuy thuéc théng dich vién c6 san hay khéng.

- Néu [(héng c6 théng dich vién, ban co thé goi cho Dich vu Bién dich va Thong dich s 13 14
50 dé tro giup cho cudc goi cla ban.

. Neu ban bi diéc, hoic khiém thinh hay khiém ngén, vui ldng goi cho chung t6i qua Dich vu
Tiép am Toan Quéc (NRS) theo cac so dworc liét ké dwoi day:

- Nguoi st dung TTY, goi sb 13 36 77 rdi xin sb ban can (néu tr nwéc ngoai, ban goi sb +61
7 3815 7799); va

- Ngucyl st dung No6i va Nghe (chuyen tlep l&i néi - 16 néi), hay goi sb 1300 555 727 réi xin
s6 ban can (néu tir nwédc ngoai, ban goi sb +61 7 3815 8000).
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= Nguwoi dung chuyén tiép Internet, két ndi véi NRS trén www.relayservice.com.au roi xin sb
ban can.

Néu ban muén biét thém théng tin vé Dich vu Tiép am Toan quéc, hay goi s 1800 555 660 hodc
glri email t&i helpdesk@relayservice.com.au

6.2. Khiéu nai an danh

Néu ban khiéu nai an danh hoac st dung biét danh va khéng cung cép cho chling téi dd thong tin
dé nhan biét ban va/hoac lién hé voi ban, ching toi c6 thé khong ap dung duwoc tat ca cac quy trinh
xr ly khiéu nai ciia minh.

7. Cach chung t6i xwr ly khiéu nai

Chung t6i ludn coi trong tat ca cac khiéu nai va cb tra 16i ban mét cach kip thoi. Chang tdi nhan
thdy c6 mot sb khiéu nai dac biét khdn clp va ching t6i sé danh gia va wu tién cac khiéu nai tuy
theo mirc d6 khan clp va nghiém trong cla cac van dé. Khi giai quyét khiéu nai, nhan vién phai
dam bao nguyén tac cdng bang 1am co sé cho viéc diéu tra cling nhw két qua cia khiéu nai.

Cong bang bdo dadm ban cé quyén:

» duoc lang nghe;

= biét liéu ching tdi c6 tuan tha c&c yéu cau phap ly va quy dinh hay khéng;

» cung cap va yéu ciu tat ca cAc tai liéu lién quan dé hé tro khiéu nai;

» duwoc théng bao vé chinh sach Khiéu nai cta Insignia Group va cac tiéu chi ma sé dwoc ching
t6i xem xét khi gidi quyét khiéu nai;

» duwoc théng bao vé cac cach xem xét thém khac bao gém gidi thiéu dén cac chwong trinh EDR
lién quan (tham khado phan 9) ma ching tdi la thanh vién;

= nhan tra |&i khiéu nai trong d6 gébm quyét dinh ctia ching t6i va ly do ctia quyét dinh do;

»  biét khiéu nai dang dwoc xem xét mét cach doc 1ap trong ndi bd Insignia (néu cé thé); va

* bdo mat, néu dwoc yéu cau hodc duwoc xem 1a phi hop.

7.1. Xac nhan khiéu nai

Nguw&i nhan khiéu nai sé xac nhan trong vong 24 gi¢» (hodc mét ngay lam viéc) ké tir khi nhan dwoc
khiéu nai, hodc s&m nhét khi c6 thé. Ching t6i sé xac nhan khiéu nai béng I&i hodc van ban (email,
thw hodc cac kénh truyén théng x& hoi). Khi xac dinh phwong thire giao tiép thich hop, chang toi sé
xem xét cach ndp khiéu nai va cac phwong phap giao tiép ma ban muén.
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7.2. Xem xét khiéu nai cta ban

V6i bét ky khiéu nai ndo, chung téi cling sé xem xét cong bang va hop ly trong moi trwérng hop,
ciing nhw nghfa vu ctia ching téi theo luat va quy tc hanh nghé cta nganh. Néu cé thé, ching toi
sé cb gang gidi quyét khiéu nai ctia ban ngay tai thoi diém ban néu ra véi chiing toi.

Néu ban chuyén khiéu nai cho ching téi, ching t6i sé lam viéc véi ban dé giai quyét khiéu nai cla
ban trong khung théi gian téi da do ASIC RG 271 quy dinh dwéi day:

Khung thi gian t6i da dé giai quyét
*Sau ngay 5 thang Mweoi 2021

Loai khiéu nai

Khiéu nai vé hwu bdng 45 ngay lich
Khiéu nai khong vé hwu béng, vi du: L

San pham dau tw 30 ngay lich
Khiéu nai vé quyén riéng tw 30 ngay lich

Cham nhét 1a 90 ngay theo lich sau khi hét thoi han 28 ngay theo lich cho viéc
phan dbi viéc phan phdi tro cap tt tut dwoc dé xuét néu trong muc
s1056(2)(a) ctia Bao luat Céng ty.

Khiéu nai vé viéc phan chia tro’ cap
ter tuat hwu tri

Tw van va khiéu nai méi gi&i chirng

Khoan 30 ngay lich

Cac khiéu nai lién quan dén tin dung

bao gém cac théng bao méc dinh 21 ngay lich

Cac khiéu nai lién quan dén tin dung
bao gém thong bao tinh trang khé
khan hoc yéu cau hoan tha tuc

Cham nhét la 21 ngay lich sau khi nhan dwoc khiéu nai. Cac trudng hop
ngoai 1& dwoc ap dung néu nha cung cép tin dung hodc ngudi cho thué khéng
¢6 dl thong tin dé& dwa ra quyét dinh, hodc néu ho dat duwoc thda thuan véi

cwdng ché ngwoi khidu nai

Néu chang tdi nhan thdy sé can nhiéu hon khoang thdi gian téi da dé didu tra va giai quyét khiéu
nai, ching tdi sé viét thw cho ban trwdc khi thoi gian d6 hét han va giai thich ly do tai sao can thém
thdi gian. Thu tra 11 sé dé cap dén tinh trang cda khiéu nai, ly do cham tré&, cach chuyén khiéu nai
cda ban 1&n chwong trinh EDR, tén va chi tiét ngwdi lién hé cda chwong trinh EDR lién quan.

7.3. Tra I®&i khiéu nai cta ban

Chuing toi sé& lam viéc véi ban dé tim ra cac phwong an giai quyét khiéu nai cGa ban. Néu ching toi
khong thé giai quyét khiéu nai v&i ban, ching tdi sé cho biét Iy do vé quyét dinh cta ching téi, bao
gdm ca viéc cung cép thong tin hd tro néu co.

Chung toi sé tra I&i ban bang van ban néu ching téi can giai quyét khiéu nai ciia ban hon 5 ngay
lam viéc.
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Chung toi cling sé tra 1&i bang van ban, ngay ca khi don khiéu nai dwoc két thic vao cudi ngay lam
viéc th&r nam, néu:

* ban yéu cau tra |&i bang van ban; hoac
» khiéu nai cGa ban vé:

. tinh trang kho khan;

. yéu cau bao hiém bij ttr chdi
. gia tri cGia yéu cau béi thuworng bao hiém; hodc
. quyét dinh ctia ngwoi dwoc Gy thac phu trach hwu bdng.

8. Cac chon Iwa cta ban dé xem xét

Néu khiéu nai ctia ban lién quan dén mét dich vu hodc san pham tai chinh, ban cé thé yéu cau Co
quan Khiéu nai Tai chinh Uc (AFCA) xem xét cdng bang va mién phi. AFCA dwa ra gidi phap giai
quyét tranh chap cong bang, doc 1ap va dé tiép can cho nhirng ngui tiéu ding khong thé giai
quyét khiéu nai truc tiép véi nha cung cap dich vu tai chinh cta ho.

Ban c6 thé c6 chon lwa khiéu nai trwc tiép véi AFCA thay vi khiéu nai véi chiing téi, ban ciing c6 thé
khiéu nai v&i AFCA néu ban khéng hai long véi phan hdi ctia chiing t6i hodc néu khiéu nai ctia ban
chwa dworc giai quyét trong khoang thei gian téi da dwoc quy dinh béi RG271 (tham khdo muc 7.2).

Xin lwu y

Thoi gian khiéu nai véi AfCA cq thé gioi han, vi vay ban nén som hanh dong hoac tham khe’;o
trang mang ctia AFCA dé tim hiéu xem liéu thoi han lién quan dén trwdng hop cta ban coé hét han
hay khong.

Ban c6 thé lién hé véi AFCA tai:

Trang mang: afca.org.au Bia chi bwu dién:
Email: info@afca.org.au Australian Financial Complaints Authority
Dién thoai: 1800 931 678 (mién phi) GPO Box 3

Melbourne, VIC, 3001

Neéu khiéu nai clia ban lién quan dén véan dé vé quyen riéng tw va ban khdng hai long voi phan hoi
cla chdng tdi hoac néu khiéu nai ctia ban khéng dwoc gidi quyét trong vong 30 ngay, ban cé thé
lién hé v&i Van phong Uy vién Théng tin Uc (OAIC) tai:

Trang mang: oaic.gov.au Dia chi bwu dién:
Email: enquiries@oaic.gov.au Office of the Australian Information

bién thoai: 1300 363 992 Commissioner
GPO Box 5218

Sydney NSW 2001
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9. Thong tin tai liéu

Tén chinh sach day da

Héi dong Pa duyét
Actuate Alliance Services Pty Ltd 20-06-22
Antares Capital Partners Limited 27-05-22
Australian Executor Trustees Limited 23-06-22
Bridges Financial Services Pty Ltd 21-07-22
Consultum Financial Advisers Pty Ltd 21-07-22
Financial Services Partners Pty Ltd 21-07-22
Godfrey Pembroke Group Pty Ltd. 21-07-22
IOOF Investment Management Limited 07-06-22
IOOF Investment Services Limited 27-06-22
IOOF Limited 07-06-22
Lonsdale Financial Group Ltd 21-07-22
Millennium3 Financial Services Pty Ltd 21-07-22
MLC Asset Management Pty Ltd 27-05-22
MLC Asset Management Services Limited 27-05-22
MLC Investments Limited 27-05-22
Navigator Australia Limited 27-05-22
NULIS Nominees (Australia) Limited 07-06-22
Oasis Fund Management Limited 07-06-22
OnePath Custodians Pty Limited 07-06-22
OnePath Funds Management Limited 06-06-22
RI Advice group Pty Ltd 21-07-22
Shadforth Financial Group Limited 21-07-22
Oasis Asset Management Ltd 08-06-22
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Ngay c6 hiéu lwc Thang 3 nam 2022

) T
banh gia lan cuoi H2 2022

) |
banh gia lan t&i  H2 2023

- |
Ma so6 ID Atlas <to be inserted following registration of the draft document on ATLAS >
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