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AEREEBRREFPRECRR - UATEENEE  WRN—BHNAAEEZIRIRH -
EENBREFPRFBAANTNEELNRAEE  FART
»  BEEBRAARE  EmANRE - UETEZRERPREEERFE - SR ;
= BRIRENEENE  BE - 4 BATR, MR
» RERRZEEMEBRER -

REREI A AT EBEUFFALA T WRINIRFAS - BIEF  BMNESNREZEE (GH "ASIC, ) BEEiER271
(RG271 ) AL S ERIREFAIAL

1.2. #HERBERBER
ABEREAR Insignia M475BRAS ( Insignia Financial Ltd - &% "IFL, ) -~ HNB AT REEEZAELE - BIEEMNEE
EEBSESEE ( APRA Regulated Entities + 5 "AREs, ) - S E52 ( Responsible Entities - &8 "REs, ) &
MERARFZREER ( Australian Financial Services - 578 "AFS, ) HBAEAMN ( ABKRAES "IFLy 3 "Insigniay ) - 0
REBRIEEHRBAABER (HI10 ASIC 3 APRA SEEEE RS ) WIRH IFL 3¢ Insignia ¥ - BIBHIERZBEE -

EET - gFEZHIA BREL SMHET RTNFNTES HAUFESNBUESZEIAEURARER
TENEEE= (RARRPHRES BT, ) WREBTREEK -

[Note to reviewers: this section has been amended to adopt Group template approach / EEIZ#T : IEEHELEBHL - U
RAERTAFER

2. CIECECE
1RIE RG 271 FUEM / # P9 EE1E%E 1ISO 10002-2014 ( Australian/New Zealand Standard ISO 10002-2014 ) - #EFHERR
RELR
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RTYELEEANEFER  AATRRITESARRFNVESBEN - EMEBF IR :
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BRREANEE - ARTHKRES REBFBAIR R -
IR NS EE REBRHERRIGE - IAE-BEBMERFANE - ITENARATNESRLSL - RE - ERART -
AR ERNEFER - WERRETEIFREE -
RRTIKREER - DUFREE - MIRFEMBRAREN— - AARTEMAFIS - WUEMBREHEES REE -
AESEHNBEEREREBRN - LERFRFBASNERNBUMAF -
FATRBELNERER | AATNAEAERE -

KFBBRERERE  CEEHEPMTEE - Insignia EBSNMEFEZESER - LEREBHOERE -

QANEBFEBOR (7 "EDR, ) % ( AIUUEMN SRR EIES - 33CB] " Australian Financial Complaints
Authority ;) IREMIGFFEAIEZMR (G "IDR, ) WIEENHEIE - IDR REAHH DR BERBEUES -

5. EBEALTIBUR LIRER ?

B5 - HERRRMEMTRNREERE 9 TR 1R -

AABREHRUE=FWRINRS - AATFES RG 271 ( BN ) PHAEBRARFTARHAIRER -
EPIEEE (BRRR)
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B EP—EEHA
EF 830 /E
T 685305
(BMEREMRERE )

Complaints Team

https://onepathsuperinvest.c
om.au/about-us/feedback
GPO Box 5306

131287 superfeedback@ioof.com.au

( HIBINRE
+61 29234 6112 )

BHIRITEERREMEES
( ANZ Smart Choice Super and
Sydney NSW 2001

Pension )

133863
(SitiEs BE
+61 24224 1299 )

IRFERITR AN IRE
( ANZ Superannuation and
Investment ) 40 :

JEFTIRITIR RS B ( ANZ Super
Advantage ) -~ JEFERTT

OneAnswer B & - EZLMIKE
( ANZ OneAnswer Super, Pension
& Investments )

133 665
(e =
+61 24224 1335)

OnePath BAEMIRE - w0
OneAnswer ERk&

( OneAnswer ) * OneAnswer
Frontier 38K & ( OneAnswer
Frontier Super ) ~
EZETIRE - YUK Integra BAR=E

( Integra Super ) &
Oasis Wrap 1800 893 141 service@wrapinvest.com.au http://www.oasisasset.com.a Oasis Wrap
(S EINEE u/Contactus
Bl : Voyage * Mentor GPO Box 3154
+61 2 8245 4493)
Sydney NSW 2001

Matrix + Wealthtrac 1 Dominion

IOOF Client First

https://www.ioof.com.au/cont

clientfirst@ioof.com.au
act-us
GPO Box 264

1800913118
%4 100F fBE Bk % ( IOOF (SHHBHAR

+61 3 8614 4967 )
Employer Super ) - IOOF &Z &
( IOOF Pension) - IOOF fE AR
K< (100OF Personal Super ) -
I00F EAXE K& ( I00F Essential
Super) - eXpand ERE

( Xpand Super ) &

I00F
Melbourne VIC 3001

IOOF Advice
Complaints

https://www.ioof.com.au/cont

advicecomplaints @ioof.com.au
act-us

EEIRF 1800 271 147
(F2RF 11 & 2N ERAR NS L evel 3/30 Hickson
Rd, Millers Point

NSW 2000

RI5AEE "AFSL, BE )

F5H (£16 FH)
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SE B 1T 1800 254 180 aetclientservices@aetlimited.c | https://www.aetlimited.com.a | Customer Care AET,
om.au u/contact-us#complaint GPO Box 546,
REA Adelaide SA 5001
FAIBIB IR 1800913 118 Privacy.Officer@ioof.com.au https://www.ioof.com.au/cont Privacy Officer
act-us
I00F
GPO Box 264
Melbourne VIC 3001
Insignia P& 58 &LE - 1300 552 203 Insignia@boardroomlimited.co | http://www.boardroomlimited. Boardroom Pty
- m.au com.au Limited
(EFREM ) Level 12, Grosvenor
Place
225 George Street
Sydney NSW 2000
MLC MasterKey 132 652 complaints @mlc.com.au mlc.com.au/complaint GPO Box 4341,
( MLC KR ERIEER2TE ) R Melbourne, Vic, 3001
(B IESN

Masterkey EiRk &
BREEARF ;
Masterkey 12 KB ABRE ;
MasterKey 2 Hi 23R RE ;
MasterKey &% BRI E AN H ;

Masterkey 1% BR#%

+61 38634 4721 )

MLC Navigator / Wrap BIR & F1&
& - flin

MLC Navigator / Wrap
HE NS
MLC Navigator / Wrap Bzt 2 ;

MLC Navigator / Wrap &5t 2 ;

MLC B ERIRF

132 652

(RSN
+61 38634 4721 )

complaints @mlc.com.au

mlc.com.au/complaint

GPO Box 4341,
Melbourne, Vic, 3001

Plum
Plum (E3ER < ( BEREAN
il - EAETER "DB,
RIREREENRE ) (Plum
Corporate Super )
Plum 18 A&tE (ELRE ) (Plum

Personal Plan )

Plum (BRI A ( Plum Retirement

Income )

Plum ZFR{R& ( Plum Insurance
Only )

1300 55 7586

(BRI
+61 39222 4800 )

complaints @mlc.com.au

plum.com.au/complaints

GPO Box 4341,
Melbourne, Vic, 3001

FO6H (316 H)
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Blueprint B & RIG &5t
( Blueprint Superannuation and

Investment Plan )

1300 852 933

complaints @investinfo.
com.au

investinfo.com.au/blueprint

GPO Box 4341,
Melbourne, Vic, 3001

DPM BAERI&E 5 E] (DPM
Superannuation and Investment
Plan)

1300 367 236

complaints @investinfo.
com.au

investinfo.com.au/dpm

GPO Box 4341,
Melbourne, Vic, 3001

Enevita :BK & K% E5t &l ( Enevita
Superannuation and Investment
Plan)

1300 852 966

complaints @investinfo.
com.au

investinfo.com.au/enevita

GPO Box 4341,
Melbourne, Vic, 3001

FC One ERERIETEl (FC
One Superannuation and
Investment Plan )

1300 853 244

complaints @investinfo.
com.au

investinfo.com.au/fcone

GPO Box 4341,
Melbourne, Vic, 3001

PremiumChoice B Ak& R Z 51|
( PremiumChoice Superannuation

and Investment Plan )

1300 880 054

complaints @investinfo.
com.au

investinfo.com.au/premiumc
hoice

GPO Box 4341,
Melbourne, Vic, 3001

Portfoliofocus 2R & K& &&t 2
( Portfoliofocus Superannuation

and Investment Plan )

1300769 613

complaints @investinfo.
com.au

investinfo.com.au/portfoliofoc
us

GPO Box 4341,
Melbourne, Vic, 3001

St Andrew's ERE KIGEETE (St
Andrew’s Superannuation and
Investment Plan )

1300 769 815

complaints @investinfo.
com.au

investinfo.com.au/standrews

GPO Box 4341,
Melbourne, Vic, 3001

IRELLIE (Antares IRE )

Ef—=EHH
EFB8RI0NE

TF5E 307
BN REBIRERSR )

1300 738 355

client.services@mlcam.
com.au

mlcam.com.au/terms-and-
conditions

Level 5, 105 Miller
Street, North Sydney
NSW 2060, Australia

REAIE ( MLC FAS IR E -
Antares EEEAR )

EH—F2H7
EF8m307
ETF 5305
(EMREMRERRE )
1300 738 355

client.services@mlcam.com.
au

mlcam.com.au/terms-and-
conditions

Level 5, 105 Miller
Street, North Sydney
NSW 2060, Australia

IR - BB EEMEBENRERRERRE RO E RS LA -

ERMARIREE - SEBMB AR ARERIIREMIEL ARG - WEARRFASTEBRMAERE - M E o DU AI K

BASER AL - RIERER

"IDR .

#®E (ULRFERNERLER - FSRE6.281) -
EEMEERMEEST (BE  BRF)

IRERE R B RO AR B

- BIE

g - RERERE - RELNERBI AR AT AR BNBERF

FTH (G166 H)
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- BBIES;
- IRREFZSERS (WEH)
- RERME

- RBEBPERRTRATBENRERFVETER ;
- HFEERNERMAE  AELXRRIBRNUEEAYEESRMOE -

RREEPAR - ERERRERLRNAE - FRAENZZNHAREEAER - AIMFAAFS - MIFAFERAS -

6.1. IzaRFiHEN
KPATEF S RHRBEHBESE  EREHBBAHNETPRERR -
» IREFPAEMEE  UHZRERF
- RIEEEBOERD - ARSI ULZHOZEE R EPRENEERF -
- MESARHOZRT - 2P OUME 13 14 50 BHSEZNOZRE (TIS) 8
» MREFKE ABERNUFBSER - BFEBZEPERTE (NRS) BENIISEBEERAS !
- BEITFRH (TTY) BFE - BE 1336 77 - RWEZERFIFBNVEESRE ( NEMSINERERIZNE +61738157799 ) ;

- Speak and Listen ( Bz "RAIE, - BIEBEZREBITERT ) P - BE 1300 555 727 - REEKRFIEWERF
A (WNEREINERERIEE +61 7 38158000 ) -

» G (Internetrelay ) FE - E8%E] www.relayservice.com.au £ NRS - SAEEKFIFTRMEERS -

M7 RE B AR ( National Relay Service ) HHEAF#1E - 552E 1800 555 660 5(E KR £

helpdesk@relayservice.com.au

6.2. BBk

MREFPEAERNCRRLIRS  WHRERAAATRHEEHAERBAIES N / NEEBLE - AR IERAERE
EiREFEIRAIE -

7. ARTEBRFNAR

KRTYERMBRS - UBNREOBES - AATYRAELERAFBHINER  THERBEHENEBHENRES - DFENESLEER
i - BRIBIRERES - Hﬁﬁ%\fﬁﬁ&ﬁ’&qzE’J%Ezﬂxaﬁaﬁé&%%ﬁ@%zﬁﬁﬁ °

NEWRAEREESHRE
. ESIEE
. THANSREESTTVIAENEEEXK

- RUTERAAABORREEEN

F8H (£16 H)
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»  7# Insignia EERFBERMRAASERIBR G EBIEE ;

s BHE—SESHHMREL  SFENEAASIEMMEMIER EDR 5E (F2EFH)
»  ERRFNERE  8FAQASHRENMMLZRENREA ;

=  BAA Insignia ATV BERFRS (WBERTT) ; M

» RE - IREBKRADHEE -

7.1, HERRUWUEIRER

BWIRERA—H W EIRERFE 24 /N (N—REITEH ) AEVETTHNER T - SEREBSH - ARTSLUOENER
B (B - B RREERE ) BRUGEREN - BRESBENBENEZR - ARTZERBARRLRFNAAULEES
ERRYET -

7.2. EERRFABR

HREEUREF - AATEERERRABER MIBATERE - LREEFRNTETR/ENT  XRIBZBETHERR - IR
BEREIT - FREERNREE PR L IREFEGRERIRER -

MREPRICHFREREARANT - AREEHEEFZRIBLLT ASIC BEER 271 ( RG271) HMENRRARAR

al

BERE R & = 2R

REREEE

*2021 £ 10 B 5 HZ#&

BIRE 5 45 f@rEH
BIREUSMYIRER - BlNIREEm 30 fEAREH
AR 30 fArEH

FER 28 BAEBHBIREREN 90 BAREH - BUe# (A8)A) ( Corporations Act ) 5 1056(2)(a)
P AR S BB B SRRV EC -

SHIEER R E S EIRER

BRI 2R 30 EAER
5 RIBLBAIL SRR 21 BAER

RERBERFEN 21 EQER - MREEERHUBALEARZEZHNWELRDRTE - HERRFNER
i - BISME RIE A

4 R ) 38 A1 3K FE SR B #1712 e 19 15 AR BRI ER

FOH (J£16 H)
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MRR QB RHEBENFRRFAFNRBBLERAR - ARTYSEMRZADEFREREZTERINGENRE - 2
HEBEEFERFEENEER  EERE - K= FRFERE EDR 5 2RV AR ERES EDR StEINZEMBAE ST -

7.3. [OIERER

KRB EHRE PR BRIREHFNTE - MIRBEAZPRORRER - AATERIORENIER - BFEEERBER MEHER

MRBERBIL 5 B TFARIENR - AQSEUERLAREER -
BIEEE S ETEHERTERS BN TER AR ERHEAZSE !
» EREREEEE; SE
»  REFEEE
. REE ;
. BIEBNRRRESRE
. RBRRENEE; &
. BAREZFEARRE -

8. BEEEIR

WRLFASRRIFNERER - BELARIERENESRILEFS (Australian Financial Complaints Authority - &%
TAFCA, ) ITRERQIENES - AFCA REZEFAHSHRBRHSMRANFIEESRELT - B MEERN
FEBRAFE -

EFEOUDUEZERED AFCA MIEARTRLEN - MREFHANTINEBREI AR - HAKRE RG271 HEXRRHR (2
R 7.2 8 ) RERRIGER - thol{[@ AFCA 1R 25 -

2k 3 ==
aB / =2

[0 AFCA R HIRFFROIBEE A EA IR - E IR BNIRENTE150EIE AFCA 4814 - U7 BERAER
HEERVEAPR 2 AT IR 2 B -

olLUEB M A7 U BEAS AFCA ¢

#81k : afca.org.au Sk
EH : info@afca.org.au Australian Financial Complaints Authority
GPO Box 3

E5% 1 1800 931 678 ( REHAR )

Melbourne, VIC, 3001

FI10H (3£16 H)


http://www.afca.org.au/
mailto:info@afca.org.au

L

Insignia Financial | Insignia E£EEFERER

MRIGHFAT S RIEBE - WEEHAQNSWEBREAR - HEIRFFAREETE 30 KRR - oJRUERBM T A& RMNE
RIEE WA ZE ( Office of the Australian Information Commissioner - &% "OAIC, ) :

#8Uk : oaic.gov.au i
B : enquiries@oaic.gov.au Office of the Australian Information Commissioner

. GPO Box 5218
E&E : 1300 363 992
Sydney NSW 2001

F11H (3E16 H)
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9.

XHER

B=g

#be B 8

Actuate Alliance Services Pty Ltd

2022 6 H20H

Antares Capital Partners Limited

2022%5RH27H

Australian Executor Trustees Limited

2022% 6 5231

Bridges Financial Services Pty Ltd

2022 6 H21H

Consultum Financial Advisers Pty Ltd

2022% 6H21H

Financial Services Partners Pty Ltd

2022% 6 21H

Godfrey Pembroke Group Pty Ltd.

2022% 6 R 21H

IOOF Investment Management Limited

2022%6R7H

I00F Investment Services Limited

2022% 6B 27H

IOOF Limited

2022%6RH7H

Lonsdale Financial Group Ltd

2022% 6H21H

Millennium3 Financial Services Pty Ltd

2022% 68 21H

MLC Asset Management Pty Ltd

2022%5H27H

MLC Asset Management Services Limited

2022%5RH27H

MLC Investments Limited

2022%5RH27H

Navigator Australia Limited

2022%5H27H

NULIS Nominees (Australia) Limited

2022%6R7H

Oasis Fund Management Limited

20226 H7H

OnePath Custodians Pty Limited

2022 6 H7H

OnePath Funds Management Limited

2022%6H 28

RI Advice group Pty Ltd

2022 6RH21H

Shadforth Financial Group Limited

2022%6H21H

Oasis Asset Management Ltd

2022%6H8H

F12H (3£16 H)
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